
EveryParent
An Integrated Outreach Campaign 

for Local Families
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Why EveryParent?
Our Goal

Create a user-friendly, local resource that connects all Palm Beach County families 

raising children ages 0-18 with trusted, timely, relevant information.

Our Why

• Increase parent engagement with CSCPBC.

• Build awareness about community resources for all families.

• Provide vital information on relevant issues and trending topics.

• Raise CSC’s profile within community.
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The Approach

• Design a campaign with clear, simple language – ensuring 
it’s nonjudgmental, respectful & culturally relevant.

• Create, compile and synthesize accurate local, state and 
national content (CSC, partner & community info).

• Engage families with trusted information they need, at a 
time they’re listening, in a format that appeals to them.
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EveryParent Research
From Concept (2015) …

• 2 Market Surveys

• 11 Formal Focus Groups

• Countless meetings with community

• Providers/Partners; Parents/Grandparents, Caregivers; 

Health-related, Educational, Behavioral Health, Cultural, 

Faith-based Groups 

• RFPs for website and apps (iOS and Android)

• RFQs for writers, editors and content creators
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EveryParent Content Creation
… to Launch (2017)

• Analyzed calls, emails, face-to-face discussions, social media 

messaging to identify topics parents care about.

• Divided content by ages (0-1, 1-3, 3-5, 5-8, 8-11, 11-14, 14-18).

• Divided content by topic (health, safety, education, parenting, behavior, 

things to do, other).

• Developed articles, blogs, video content.

• Hired cadre of content creators (writers, editors, photogs) to build the 

EveryParent “library.”

• Edited, uploaded and launched August 2017!
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The Platforms: EveryParentPBC.org
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The Platforms: EveryParentPBC.org
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The Platforms: EveryParentPBC.org
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The Platforms: EveryParent Apps
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The Platforms: EveryParent Apps
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The Platforms: Social Media



cscpbc.org

The Platforms: Social Media
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The Platforms: Social Media
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Next Steps: AI Exploration

• Spark content creation: Develop fresh content ideas

• Enhance findability: Help families find what they’re looking 
for as quickly as possible

• Build a better bridge: Connect families to LOCAL programs 
and services they can trust
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Thank You!

Shana Cooper

Head of Public Affairs

Children’s Services Council of Palm Beach County

Shana.Cooper@cscpbc.org

561-374-7570


